FLYLAL TECHNICS SELECTS RAMCO’S "
L FLTECHNICS

AVIATION M&E SOLUTION
ramco

Lawrenceville, New Jersey — August 19, 2008 — Ramco, the Global Aviation Maintenance & Engineering (M&E)
and Maintenance, Repair & Overhaul (MRO) software provider, announced today that flyLAL Technics has selected
its Maintenance & Engineering Solution.

Ramco’s aviation software is a business process, component/web-centric off-the-shelf solution. flyLAL Technics will
implement Ramco’s solution covering MRO sales, engineering, technical records, configuration management,
maintenance planning and execution, component maintenance, logistics and procurement. Utilizing Ramco’s
VirtualWorks Platform, the M&E / MRO solution will help flyLAL Technics achieve the business agility it needs
serving its Customers, expanding and eliminating obstacles of technology integration.

“We selected Ramco because of its superior product founded on leading edge technology, because of its
people and because of its commitment to flyLAL Technics. Ramco will help us face current and future
challenges on our growth path. This project is of strategic importance for our future and we are looking
forward to a successful delivery”, said Andrej Belotelov flyLAL Technics’ General Director

“We are very happy to provide flyLAL Technics with the applications, tools and the flexibility they need to
support their unique business requirements. Ramco welcomes flyLAL Technics to its family of global
esteemed customers. We look forward to flyLAL Technics utilizing Ramco’s solution thus allow them to
accommodate growth and adapt to market changes”, said Jim Fitzgerald, Ramco’s president — Global
A&D, Aviation & MRO Solutions.

About flyLAL Technics

Based in Vilnius, Lithuania, flyLAL Technics is the international provider of MRO services for civil aircraft, operating
in compliance with EASA PART 145, EASA PART M, BERMUDA DCA requirements and EASA PART 147. flyLAL
Technics has a pool of 250 specialists and performs services on Boeing 757-200, 737-300/-400/-500, Saab-2000,
Among their customers are, flyLAL-Lithuanian Airlines, airBaltic, KD Avia, SKY Express, AeroSvit, DOT Dany Oro
Transportas, S7 Siberia Airlines, SAT Airlines, Transaero, AeroSvit, Aurela, Aviavilsa, Regional Air France,
Aeroflot-Don, Hapag-Lloyd Express, Georgian Airways, and Belavia. For more information, visit flyLAL Technics
online at http://www.flyLAL Technics.It

About Ramco

Ramco Systems has over 450 global customers running its business-process-web-centric enterprise suite of
applications and is the world’s largest provider of Aviation Maintenance & Engineering (M&E) and Maintenance
Repair & Overhaul (MRO) Software Solutions. Ramco employs more than 1,800 industry professionals. Ramco’s
Customers include, Pinnacle Airlines, Caribbean Airlines, Republic Airlines, Shuttle America, Chautauqua Airlines,
AeroMexico Connect, Virgin America, TACA Regional, JEJU Air Co. Ltd. Indian Airlines, SpiceJet, Vueling, KD
Avia, El Al Israel Airlines, Air New Zealand’s-Safe Air Limited MRO Operation, AlSalam Aircraft Co and Republic
Airways amongst others. For more information, visit Ramco online at www.ramcoaviation.com.
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