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RAMCO AVIATION SOLUTION LIVE AT FL TECHNICS

For Immediate Release: February 19, 2010

Lawrenceville, New Jersey — Ramco, the Global Aviation Maintenance & Engineering (M&E) and Maintenance,
Repair & Overhaul (MRO) software provider, announced today that FL Technics has gone-live with its Aviation
M&E / MRO Solution.

“FL Technics is a model Customer with a clear vision of providing Customer Service internally and
externally. FI Technics Aircraft Maintenance and 3 Party MRO obligations are being served with Ramco’s
entire aviation software suite. We are proud to be the partner in providing the next generation software and
technologies to FL Technics and their Customers”, said Jim Fitzgerald, Ramco’s president of global
aviation solutions.

“Ramco’s aviation solution has helped us introduce best practice processes at FL Technics. Moreover, we
were truly impressed by Ramco’s dedication to us during the implementation and thereafter. Ramco brings
us cost competitiveness and will allow us to expand our business model in the near future. We are now
ready to face the challenges of the upcoming decennia”, said Jonas Butautis, FL Technics’ Chief Executive
Officer.

About FL Technics

FL Technics AB, part of Lithuanian aviation business group Avia Solutions Group, is a one-stop-shop technical
support organization for civil aviation worldwide, acting in accordance with EASA Part 145, Part 147, Part M,
Bermuda DCA and Russian requirements. Being the leading aircraft MRO Company in the Eastern Europe, FL
Technics deliver complete technical support for airlines in CIS, CEE and EU countries. Services include
engineering, maintenance programs, airframe base maintenance, engine repair management, line maintenance,
parts trade, components trade and overhaul, technical training, etc. For more information, visit FL Technics online
at www.fltechnics.com.

About Ramco

Ramco Systems has over 600 global customers running its business-process, web-centric enterprise suite of
applications and is the world’s largest provider of Aviation Maintenance & Engineering (M&E) and Maintenance
Repair & Overhaul (MRO) software solutions. Ramco offers its software solutions, on-premise (in-house) or through
an Application Service Provider (ASP). Ramco’s customers include Pinnacle Airlines, Caribbean Airlines,
AeroMexico Connect, El Al Israel Airlines Ltd., TACA Regional, JEJU Air Co. Ltd. Indian Airlines, KD Avia, Air New
Zealand's-Safe Air Limited MRO Operation, AlSalam Aircraft Co., Jazeera Airways, ADAC Luftfahrt Technik,
AirWorks, EnerJet, Yemen Airways and Republic Airlines, Chautauqua Airlines & Shuttle America amongst others.
For more information, visit Ramco online at www.ramcoaviation.com.
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